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REVISION HISTORY

Date of Revision Version Section Description of Change
No. Number

1.0 Initial Version

08.02.2024 1.1 Mandatory Name verification
during Penny Drop

12.08.2024 1.2 Implementation of Penny
Drop at the time of initiation
of Death Withdrawal request.
Request will get captured
only in case of successful
penny drop & name match of
all claimants and annuitant
20.12.2024 . Contents (w.r.t. Online bank
details verification) reviewed
and updated

22.07.2025 . Withdrawal Timeline updated
and quality monitoring
process added.
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Abbreviations

Process Flow — Processing of Online Death Withdrawal Reguest

Preface

Procedure for Processing Online Death Withdrawal request

Initiation of Online Death Withdrawal request in CRA System by POP

Authorization of Online Death Withdrawal request in CRA System by POP

Annuity Issuance Process (Optional — If opted by Claimant)

Withdrawal Timeline (Lump sum and Annuity)
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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

National Pension System

Pension Fund Regulatory & Development Authority

Point of Presence

Point of Presence Service Provider

Permanent Retirement Account Number

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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2. Process Flow - Processing of Online Death Withdrawal Requests

|

Submission of Death Withdrawal Form
alongwith Supporting Documents by
Claimant(s) to associated POP

'

Verification and attestation of the
request by associated POP

¢

Accepted
Y/N

Request for submission of
additional documents

Y ¥

Initiation of Online Death Withdrawal
request by POP in the CRA System
(through one UserID)

\

Online Bank Account Verification
(through Penny Drop)

¥

|

Updation of Bank Account

Successful
Y/N

A /

Authorization of Online Death Withdrawal
request by POP in the CRA System
(through another User ID)

v
Redemption of Units from PRAN

v

Transfer of funds in Claimant’s Bank
Account by Trustee Bank

v

Sharing of annuitant details with ASP
for annuity issuance, if applicable

v

END
SOP on Initiation and Authorization of Uniine Death Withdrawal request by POP
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3. Preface:

As per the Pension Fund Regulatory and Development Authority (PFRDA), (Exits & Withdrawals
under NPS) Regulations 2015 and amendments thereto, in case of Death of NPS Subscriber under
All Citizens of India & Corporate Sector, the entire accumulated pension wealth of the Subscribe r
(100% NPS Corpus) shall be paid to the nominee(s) or legal heir(s), as the case may be, of such
Subscriber.

Though, the nominee/legal heir of the deceased Subscriber shall have the option to purchase any

of the annuities being offered upon exit, if they so desire, while applying for withdrawal of benefits
on account of deceased Subscribers’ Permanent Retirement Account.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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4. Procedure for Processing Online Death Withdrawal requests by POP
The brief steps to be followed by POP

Pre-requisite for Processing of Death Withdrawal request:

Death Withdrawal Form duly filled and signed by Nominee/Legal heir.

Death certificate of the subscriber.

KYC (Identity and Address proof) documents of Nominee/Legal heir/Annuitant, Bank Proof
of Nominee/Legal heir/Annuitant and Copy of PRAN card/ePran of Subscriber.

PAN of Nominee/Legal heir/Annuitant wherever applicable.

In case of multiple nominees, Relinquishment deed from nominee who is willing to release
and relinquish his/her respective shares in the claim under NPS and Indemnity bond from
nominee who is claiming the NPS corpus. Relinquishment deed and Indemnity bond should
be on minimum Rs. 100 stamp paper and duly notarized.

Additional documents required by POP in support of Death Claim.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank
IFS Code and Nominee/Legal heir/Annuitant will be verified through online Bank Account
Verification (Penny drop facility). Hence, Bank account number and IFS Code should be
active and operative. Also Name of Nominee/Legal heir/Annuitant as per CRA and bank
record should match. If Online Bank Account Verification (Penny drop) fails, request
initiation will not be allowed.

Nominations should be as per Clause 32 of PFRDA (Exits & Withdrawals under NPS)
Regulations 2015

Verification & Attestation of Physical Death Withdrawal Request

v The POP shall verify the physical Death Withdrawal Form & supporting documents [such as
Death Certificate, KYC Documents (Id Proof & Address Proof), Bank Account Proof and
other required documents] submitted by the Claimant(s). The Death Withdrawal Form is
available on CRA website www.npscra.nsdl.co.in.

POP, upon receiving the withdrawal request, shall take the necessary steps to
identify the Claimant(s). It is the responsibility of the POP to check the veracity
of the supporting documents submitted by the claimant(s) along with claim and
may obtain additional supporting documents if required to ensure that claim
amount is given to the legitimate claimant(s).

On successful verification, the POP shall attest the Withdrawal Form and Supporting
documents. Also, note that the clear/legible scanned documents will have to upload while
capturing Death Withdrawal request.

Claimant have an option to opt for 100% Lumpsum withdrawal or 100% Annuity
Withdrawal or Lumpsum & Annuity Withdrawal.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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e Initiation and Authorization of Online Death Withdrawal request in CRA System

v" On successful verification of Death Withdrawal Form and supporting documents, POP shall
initiate withdrawal request in the CRA system through One User ID by selecting digital
certificate option.

Bank details should be correct/valid - During request initiation, Bank Account and Name of
the Nominee/Annuitant/Legal heir will be verified through online Bank Account Verification
(Penny drop facility). If Online Bank Account Verification (Penny drop) fails, request
initiation will not be allowed.

Mandatory Upload of valid and legible Physical Death Withdrawal Form, Death certificate
of the Subscriber, KYC Documents (Identity & Address Proof) and bank proof of
Nominee/Legal heir/Annuitant, copy of PRAN card/ePRAN and other additional documents
required by POP.

v" Authorization of request by POP in the CRA system through other User ID by selecting
digital certificate option.

Online Exit Module has been implemented in the CRA system to facilitate POPs to process Exit
requests of underlying NPS Subscribers. This document describes the detailed procedure to be
followed by the POPs for initiation and authorization of Online Death Withdrawal requests in the
CRA system.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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5. Steps to initiate Online Death Withdrawal request in CRA System by POP

POP User will access CRA System www.cra-nsdl.com using one DSC User ID as given below in
Figure 1.

National Pension System (NPS)

) NSDL e-Gov « o Qprotean

Change is growth

has appointed Training agency to provide training on NPS. Government Nodal officers can Click here , Corporates & POPS can Click here to submit requests on behalf of subscribe

Subscribers

Annual Transaction Statement on Email
User ID

Password

Wy Vithdrawal Utilty
Enter Capicha

e

[ 1 understand that
Investin NPS
« My User IDIPRAN & Password is confidential & not to be disclosed
+ Password should be complex and not commonly used text or
number
+ Ineed to kesp changing my password regularly.

IPIN for eNPS

Activate Tier Il Account Free |

FATCA Compliance Reset Password for Login

Kinows Your Pension (NEF) Nodal Offices / Other Intermediaries

[SJET] @ Digital Cerificate

User ID 130039137
S644 =

@ for Login

Figure 1

Subseriber Consent to share contact defails with ASP
[Enter Captcha

Subseriber Registration/Photo-Signature Modification Request

On successful login, User needs to click on Menu “Exit Withdrawal Request” and select Sub

Menu “Initiate Withdrawal Request” as given below in Figure 2.

National Pension System (NPS)
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Welcome Point of Presence-130039137 24-Dec-2024 Home | Logout

Transaction  Authorize Request  Contribution Defails  Subscriber Registration  Grievance  DocumentManagement  User Maintenance Views MIS  Reports Dashboard  Subscriber Deactivation / Reactivation  Download

CGMS BackOffice  Master Download  Nodal Offices Upload  Emor Recfification Module  CSRF Submission Details  Exit Withdrawal Request Corporate Registration Authorise  Shiftto Karvy  Shift to NSDL.

CKYCCom) Verify Subscriber
Withdrawal Initiation
Withdrawal Request
Status View

Knowiedge Centre

Authorize Deferment

Verify Deferment

Wi & =
Velcame to Cent R

Click here Click here to vie
Click here to view list of |

Subscriber is required ta purchase the annuity at the time of

New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017. Ensure

ion di of FATCA Self-Certification i

g online

CRA Helpline for Nejd

GClaim ID
wal request

orize
Generate/Cancel Claim  iny action
D

Claim ID Status View

Initiate Deferment

quest Stalus View

disseminated to your Subscribers. For

tes, please dlick here View Annuity Quote

sirculation) should reach CRA-FC by Nov 23

Notification

Subscriber-Shifting autherization

Subscriber-Shifting Source
Authorization

Scheme Preference Change

Conditional Withdrawal Request
Authorize

Erroneous Transfer to subscriber
Verification

CLAIM ID generation

Subscriber detail modification

Figure 2

User needs to select the option “"Death Withdrawal” as given below in Figure 3.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Welcome Point of Presence-130039137 24-Dec-2024 Home | Logout
Transaction  Authorize Request  Contribution Detsils  Subscriber Registration ~ Grievance  Document Management  User Maintenance Views MIS  Reports  Dashboard  Subscriber Deactivation / Reactivation  Download
CGMS BackOffice ~ Master Download  Nodal Offices Upload  Emror Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to NSDL.

CKYCCompliance

»  Initiation of Withdrawal Request

Select Applicable Withdrawal Type :

Withdrawal Type * Superannuation/Premature Exit/incapacitation O Death Withdrawal

Figure 3

User needs to select the “Initiate Request” option to initiate the death withdrawal request and
enter PRAN of the Subscriber and click on "Submit’ button as given below in Figure 4.

€Y NSDL e-GovV - row protean National Pension System (NPS)
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User Id: 130039137 Back to Main Menu

Death Withdrawal

@ Initiate Request O Verify/Authorize Request (O View Request Status

Raise New Withdrawal Request

Permanent Retirement Account Number (PRAN}* 110007428256

B3 (=

« This request needs to be authorised by Nodal Office/POP by other User ID.

» User can opt for Lumpsum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto

Figure 4

At this stage, User needs to accept declarations. On acceptance of declarations, User needs to
click on "OK” button. Please refer below Figure 5.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Points to be noted prior to initiation of request

As per PFRDA Exit Reguistion 2015 and smendments thereto, withdrawsl request will be processed s per
below mentianed scenarics

1. Purchase of Annuity is optional. If opted it will be iesued to one person only.

2. Glsimant can apt for Default Annuity or Normal Annuity

3. in case of Default Annuity, Annuity will be issued as per following:

3.1 Spouse (if Subscriber is marmied and spouse is alive) of the aubscriber will have to mandatorily purchase
annuity upon death of the subsoriber to receive monthly penaion.

3.2 Upon the demise of such spouse Annuity would be re-issued to the family members in the order specified
hereunder

*  Living dependent mother of the deseased subssriber
«  Living dependent father of the deceased subscriber

3.3 If Spouss is not alive or Subscriber was not married, Annuity will be issued to Mother of deceased
Subscriber (if alive)

3.4 If Spouse is not alive or Subscriber was not maried and mother i aiso not alive, Annulty will be issued to
Father of deceased Subscriber (if slive)

3.5 If none of the family member is alive, cisimant is not efigible to select Default Annuity.

4. Lump sum portion will be setfied a5 per following conditions

* Nominesss 55 per GRA records if nomination is updated sfter marrage of the subscriber
* Nominesss s per Legal Heir Gertificate ifnomination is not updated after marmiage of the subscriber /
Nomination not available in GRA recards

Kindly refer PFRDA Exit Regulation 2015 and amendments thereto for further details.

Yes, IWe have read the instructions

Figure 5

At this stage, User needs to capture Date of Death of the Subscriber and click on “Submit”
button. Please refer below Figure 6.

Death Withdrawal

PRAN: 110007428256 Subscriber Name: Mamta Shantaram Gurav
POP-5F Reg No: 8038583 POP Reg Mo: 5000376

POP-5F Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Mame: Stock Holding Corporation Of India Limited
Jaipur

Subscriber Details

Date of Birth 29/04/1960

Father's Name JVWVHVC DVD BVNTVD
Subscriber's gender Male

Marital Status

Oirphan Status

= DDMMIYYYY
Date OFf Death®

Kindly enter Date of Death

Submit Back

MNote

Out of Total NPE Corpus, % of corpus Claimant will receive in his/her bank account.

Cut of Total NPS Corpus, % of corpus Annuitant will utilise towards pension

Claimant can allozate any percentage towards Lump sum and Annuity

If spouse and parents are not alive, Claimant cannot opt for NPS-Family Income option {Default annuity).
This request needs fo be authorised by Modal Office/POP with other User I0.

User can opt for Lump sum & Annuity Withdrawal as per FFRDA Exit Regulation 2015 and amendments thereto.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Figure 6

A new page will be displayed and User needs to click on any one of the options provided i.e.
100% Lumpsum withdrawal or 100% Annuity Withdrawal or Lumpsum & Annuity Withdrawal
Under Valuation section. As per the option selected by User, the Claimants Withdrawal details will
be displayed in Section C. POP user will enter receipt number in “Receipt No” field, as the case

may be. User needs to provide the Family Members details in Section E.

Please refer below
Figure 7.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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National Pension System (NPS)

ser Id: 130039137 Back to Main Men

Death Withdrawal

PRAN: 110007428256 Subscriber Name: Mamta Shantaram Gurav
POP-SP Reg No: 6038583 POP Reg No: 5000376

POP-SP Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Name: Stock Holding Corporation Of India Limited
Jaipur

Subscriber Details

Date of Birth 29/04/1960

Father's Name JVWVHVC DVD BVNTVD
Subscriber's gender Male

Marital Status

Orphan Status

0171272024 = DDy
Date Of Death* 0L LIRRAT
Kindly enter Date of Death

Edit

Valuation

Valuation in Rs. as on Date of

Tier T
= Death 01/Dec/2024

Valuation in Rs. as on Date

Tier 1 430773.96 430773.96

@100% Lump sum Withdrawal
(100% Annuity Withdrawal

OLump sum & Annuity
Withdrawal

Do you want to opt for?*

Select Annuity Scheme* NP S-Family Income option
(Note - Mandatory If (Default annuity)
Annuity is opted) Other Annuity Option

Receipt No./ Back Office Ref. No. *

Section C - Claimant Withdrawal Details

% of corpus Claimant will receive in his/her bank
Towards Withdrawal (in %) for Tier 1* % 430773.96 ai‘.countp

Towards Annuity (in %) for Tier 1* % of corpus Annuitant will utilise towards pension

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Section E - Subscriber's Family Member Details

Marital Status* Married

Spouse Status® Alive

Mother Status® Mot Applicable

Father Status*® Mot Applicable

Out of Total NPS Corpus, % of corpus Claimant will receive in hisfher bank account.

Out of Total NPS Corpus, % of corpus Annuitant will ufilize towards pension

Claimant can allocate any percentage towards Lump sum and Annuity

If spouse and parents are not alive, Claimant cannot opt for NPS-Family Income option (Default annuity).

This request needs to be authorised by Nodal Office/POP with other User 1D,

User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto.

Figure 7

On submission of details, a confirmation Window will be displayed as per below Figure 8.

Valuation

Valuation in Rs. as
Tier Type on Date of Death
01/Deci2024

Valuation in Rs. as
on Date

Tier 1 430773.96 430773.96

Do you want to opt  100% Lump sum
for?= Withdrawal

Select Annuity
Scheme*

Receipt Nof Bank

Ref. No* 1460385831222222

Section C - Claimant Withdrawal Details

% of corpus Claimant will

Towards Withdrawal [in %)* 77
f ! o * SEITTEL receive in his/her bank account

Towards Annuity (in % tiﬁ:‘:’:::r::::::;tn‘“"

Section E - Subscriber's Family Member Details

Marital Status® Married
Spouse Status -* Alive

Mother Status® Mot Applicable
Father Status® Mot Applicable

Note: After confirmation, Acknowledgement ID will be generafed snd above details cannot be
changed.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Figure 8

On confirmation, an Acknowledgement Number will be generated. Please refer below Figure 9.

Acknowledgement

Qﬁ NSDL B-Gov is now O protean

Change is growth

Dear Claimant,

Your Withdrawal request has been successfully imitiated. The Subscriber
Withdrawal Request details are given below:

Acknowledgement Number 241602334001
Claim ID 2416023340

Name of Subscriber Mamta Shantaram Gurav

:tc;knuwledgement No. Generated D 24.12.2024 11:21:41

Figure 9

Once Acknowledgement Number is generated, User needs to capture/submit details under

different TABs. User needs to provide the Subscriber's Family Details such as spouse, mother,
father’s details under “Family Details” TAB. Refer below Figure 10.

If POP desires to cancel the Death Withdrawal request after generation of Acknowledgement
Number, POP can cancel the Death Withdrawal request from Initiator login ID by clicking on
‘Cancel request’ tab. Refer below Figure 10.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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User Id: 130039137

Death Withdrawal - Request Initiation

PRAN: 110007428256

POP-SP Reg No: 6038583

POP-5P Name: Stockholding CorPo ration of India Ltd, Church Rd -

Jaipur

Acknowledgement Number: 241602334001

Mational Pension System (NPS)

Back to Main Men

Subscriber Name:  Mamta Shantaram Gurav

POP Reg No: 5000376

Claim ID: 2416023340

Annuitant Detzils | MomineelLegal Heir Details | Document Checklist - Tier | | Declaration | | Documents Upload

POP Name: Stock Holding Corporation Of India Limited

Subscriber Details

Date of Birth

Father's Name

Subscriber's gender

Marital Status

Orphan Status:

Date Of Death*

29/04/1960

JVWVHVC DVD BVNTVD

Male

0M/12/2024

Cancel Request

Total Valuation

Tier Type

Tier 1

Do you want to opt for?*

Select Annuity Scheme*

Section C - Claimant Withdrawal Details

Towards Withdrawal (in %)*

Towards Annuity {in ¥a)*

Marital Status®

Spouse Gender®

Spouse Status*

Valuation in Rs.as on date of
Death 01/Dec/2024

Valuation in Re.as on date

4307735.96 430773.96

100% Lump sum
Withdrawal

100% Annuity Withdrawal

Lump sum & Annuity
Withdrawal

NP S-Family Income option
(Default annuity)

Other Annuity Option

% of corpus Claimant will receive in his/her

430773.96 bank account.

% of corpus Annuitant will utilise towards

pension

Section E - Subscriber's Family Member Details

Married

Male

Alive

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Spouse First Name* PRASHANT
Spouse Middle Name
Spouse Last Name

Spouse AadharVID

Spouse PAN® AOQVPGO443E
e
Spouse DOB* 02/02/1994 DD/MMAYYYY

Mother Status* Mot Applicable

Father Status® Mot Applicable

Child 1 Status* Mot Applicable

Child 2 Status* Mot Applicable

Child 3 Status*® Mot Applicable

Save & Proceed

PAN of the Claimant is mandatory

If Father/Mother name is available in CRA records then User cannot edit FatherMother name

= __Fill details if Children/s is/are alive. Otherwise choose Not Applicable/Not Alive

Figure 10

User will click Save & Proceed. User needs to provide Nomination/Legal Heir details in next TAB.
The nominee details registered in CRA will be displayed to the User. If the nominee details are
same, User will select the continute with existing nomination as Yes. If there is a change in
nomination or User wants to add legal heir details, then User needs to select the continue with
existing nomination as No. In such case, User will be required to capture new nominee/legal heir
details. Office is required to refer the clause 32 of nomination under PFRDA (Exit &
Withdrawal under NPS), 2015 for valid nomination. Please refer below Figure 11.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Death Withdrawal - Request Initiation

PRAN: 110007428256 Subscriber Name: Mamta Shantaram Gurav

POP-SP Reg Mo: 6038583 POP Reg No: 5000376

POP-SP Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Name: Stock Holding Corporation Of India Limited
Jaipur

Claim ID: 2416023340

Acknowledgement Number: 241602334001

rFamlIy Details | [ e L e ol | Document Checklist-Tier IJ'rLDeclalaﬁDnJ'rLDwInenls Upleadjl

*Corpus towards Lumpsum should be given to respective nominees / legal heirs

Cancel Request
Nominations Last Updated : 04/04/2016

Tier 1 Nominee | Legal Heir Details

Existing Tier 1 Nominees :

omnos e tonstip i s

Prashant Gurav WIFE 100

Bank Account
Other Relation | Percentage Share Verification Sta _

WIFE To be verified ‘ Additional Details |

@ - »

At least one nominee is mandatory for both tiers.

The percentage calculation should be 100% in total for each tier.

YYou cannot revert Continue with existing option once opted

Change of Name or Relationship details will reset all the additional information.

The Lumpsum amount would be deposited into this account and hence fill in the details carefully. These details will be verified online using
Online Bank Account Verification (Penny drop) functionality present on Save Button.

For Online Bank Account Verification {Penny drop),charges of 1.80+ Taxes will be applicable for every penny drop attempt. These charges will be
recovered through unit deduction from Subscriber's NPS Account.

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Penny drop can be performed for bank account maximum of 3 times in a day.

Figure 11
Once User selects the “Yes” or "No’ option regarding Nomination, a new Information Window

regarding nomination/legal heir will be Displayed. User needs to click on “"OK"” button. Please
refer below Figure 12,

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Tier-1 Nominations / Legal Heir

If all the registered nominees displayed at "Nominee Details’ Section
are Valid//Alive then only select option as "Yes" for continuing with
existing nominations.

If any of the nominee/s displayed is/are Invalid/Not alive then, select
option as "No" and enter the claimant(s) details as Legal Heir(s).

For Example: There are three registered nominees namely A, B and C.
If nominee C is Invalid/Not alive, then select option as "No' and enter
claimant{s) details at "Nominee/Legal Heir Details’ section. The
claimant(s) may be nominee A or nominee B or both nominee A & B or
any other person(s) as per the Legal Heir Certificate/Family Members
Certificate.

Kindly click on "OK"™ to proceed with the selection. Kindly click on
"Cancel" to change your selection.

- I

Figure 12

At this stage, User selects Continue with existing nomination as Yes. Please refer below Figure
13.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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PRAN: 110007428256

POP-5P Reg No: 8038582

Jaipur

Acknowledgement Number: 241502334001

Death Withdrawal - Request Initiation

POP-5P Name: Stockholding CorPo ration of India Ltd, Church Rd -

Subscriber Mame: Mamta Shantaram Gurav

POP Reg No: 5000378

Claim I1D: 2416023340

| Famiy Dstaiia | [ITSLS SRR ENETIENL ST | Document Checkilsi-Tier | | | Declaration | | Documenta Upload |
db db d

POP Name: Stock Holding Corporation Of India Limited

Mominations Last Updated : 04/04/2016

Tier 1 Nominee [/ Legal Heir Details

Existing Tier 1 Nominees :

Prashant Gurav WIFE

* Continue with existing nominations |

GURE

es
Nominee { Legal Heir Name (Rt T
Subscriber

*Corpus towards Lumpsum should be given to respective nominees ! legal heirs

Relationship with Subscriber Percentage Share

100

WIFE To be verified

Close ‘

Other Relation Percentage Bank Account
Share Verification Statu

[“Additional Details |

Cancel Request

»

Figure 13

@ protean

At this stage, User needs to capture Additional details related to nominees/legal heir by clicking

on “Additional Details” option.

Please refer below Figure 14.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Death Withdrawal - Request Initiation

PRAN: 110007428258 Subscriber Mame: Mamta Shantaram Gurav
FPOP-5F Reg No: 6038583 POP Reg No: 5000376
POP-5P Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Mame: Stock Holding Corporation Of India Limited
Jaipur
Claim ID: 2416023340

Acknowledgement Number: 241602334001

= e EE] Nominsalegal Helr Detsila LanmnntGnmulal-‘l‘IBrI“Dsnlm'a'hnn“Dmmantn Lminan‘

*Corpus towards Lumpsum should be given to respective nominees ! legal heirs

Cancel| Reguest

Mominations Last Updated : 04/04/2015
Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

Prashant Gurav WIFE 100

* Continue with existing nominations ;

Nominee / Legal Heir Name (=T AT Other Relation T EErlieiEEr
Subscriber Share Verification Statu:
GURA OTHER e WIFE To be verified | Additional Details |

=

Figure 14

Once User Clicks on “Additional Details” option, a new Window will be displayed wherein, User
needs to provide Address & Bank details of nhominee/legal heir and Click on “Save” button.
Please refer below Figure 15.

At this stage, Online Bank Account Verification will be carried out. Bank details and Name of the
Nominee/Legal heir will be verified through online Bank Account Verification (Penny drop facility).
Hence, Bank account number and Bank IFS Code should be active and operative. Also Name of
Nominee/Legal heir as per CRA and bank record should match. If Online Bank Account
Verification (Penny drop) fails, Death Withdrawal request will be rejected. Please refer
below Figure 15 and Figure 16.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP




Classification: Public

Version No.: 14

22.07.2025 |

Page: 22 of 45 |

Nominee Details

Personal Details

First Name *

PRASHANT

Middle Mame

Last Name / Surname GURAV

Relationship * OTHER

Other Relationship * WIFE

Date of Birth*

Nominee Age(Years)*

Percentage Share * 100

Major/Minor® MAJOR

AADHAAR /' VID

PAN* ADVPGI443E

CKYC

Address & Bank Details

Address 1*

Address 2

Address 3

City

Pincode®

State =

Country *

Mobile No™

Alternate Contact No.

Email ID*

Bank Account Type*

Bank Account Number*

GALLINO 5

KAMALA MILL

LOWER PAREL

MUMEAI

400066

Maharashtra

India

5819639307

PRASHANTGEPROTEANTECH

SAVINGS

Are you a Politically Exposed
Person (PEP)*

Are you related to a Politically
Exposed Person (PEP)*

Do you have any history of
conviction under any criminal
proeceedings in India or abroad? *

Save

Confirm Bank Account Number®

Bank IF$ Code*

Bank Name*

Bank Branch®

Bank Address*

Bank Address Pin*

MICR Code

0414140005616

HDFCO000414

HDFC BANK

MUMEAI - BORIVALI (EAST)

SHOP 1-4, KRISHNA

CHS . SHANTIVAN SHREEKRI
SHNA MAGAR BORIVALL
(EAST)MUMBAIMAHARASHT

400066

400240058

&

L d

Figure 15
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Your bank account verification is successful.

Figure 16

At this stage, on successful bank account verification, Bank account verification status of
Nominee/Legal heir will be shown as “Verified”. User needs to click on “Next” button to
proceed further. Please refer below Figure 17.

Death Withdrawal - Request Initiation
PRAN: 110007428256 Subscriber Name: Mamta Shantaram Gurawv
POP-5P Reg No: 6028583 POP Reg No: 5000376
POP-5P Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Name: Stock Holding Corporation Of India Limited
Jaipur
Claim [D: 2416023340
Acknowledgement Number: 241602334001

) T s e e

*Corpus towards Lumpsum should be given to respective nominees / legal heirs

Cancel Request

Mominations Last Updated : 04/04/2016

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

Relationship with Subscriber Percentage Share

Prashant Gurav WIFE 100

* Continue with existing nominations ;

Relati hi ith P ita Bank Ay 13
Hominee f Legal Heir Name e Other Relation | = . 0¢ n c.cuun
Subscrilver Share Verification Statu:
PRASE GURAY OTHER hd Verified

Figure 17
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In next "“Documents Checklist” TAB, User needs to confirm the Withdrawal Form, supporting
documents related to exit request, Bank Proof, Identity & Address Proof and proceed further.
Please refer below Figure 18.

Death Withdrawal - Request Initiation

PRAN: 110007428256 Subscriber Name: Mamta Shantaram Gurav
POP-5P Reg No: 6038583 POP Reg No: 5000376
POP-5P Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Name: Stock Holding Corporation Of India Limited
Jaipur
Claim 1D: 2416023340

Acknowledgement Number: 241602334001

Family Dmils" 'LNamime'Legal Heir Detai\s; Document Checklist-Tier | | DeclalaﬁDnJHL[kxamenls Upload;

Cancel Request

Supporting Documents

Document Name
Withdrawal form duly filled and signed-stamped by mapped Nodal Office.*
Original Death Certificate (For Non Govt. Subscriber) / Attested copy by mapped Nodal Office (For Govt. Subscriber)*

Original PRAN Card/Copy of PRAN Card/Copy of ePRAN/Notarised Affidavit (if PRAN Card or copy of PRAN Card/ePRAN not
submitted).

Family Members Certificate

Legal heir certificate issued by First Class Magistrate

Bank Proof

Tier |
Nominees

Sr No. Document Name
1

Cancelled Cheque / Bank Certificate / Self attested copy of Bank passbook®

Proof of Identity

Tierl
Nominees

Document Name
1
Valid Passport issued by Government of India.
Ration Card with Photograph.
Bank pass book or Certificate with Photograph
Voters Identity Card with Photograph and residential address.
Valid Driving license with photograph.
PAN Card issued by income tax department.
Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative Assembly.
Aadhar Card/Letter issued by Unique Identification Authority of India.
Job Cards issued by NREGA duly signed by an officer of the State Government.

Photo Identity card issued by Government Defence, Paramilitary and Police Departments.

Ex-Service Man Card issued by Ministry of Defence to their employees

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Photo credit Card.
Identity card issued by Central /State government and its Departments, Statuary/Regulatory Authorities, Public

Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges affiliated to Universities
and Professional Bodies such as ICAIl, ICWAL, ICSI, Bar Council, etc

Proof of Address

Tierl
Nominees

Document Name
1
Valid Passport issued by Govemnment of India.
Certificate of identify with photegraph signed by a Member of Parliament or Member of Legislative Assembly.
Job Cards issued by NREGA duly signed by an officer of the State Government.
Identity card issued by Central /State government and its Departments, Statuary/Regulatory Authorities, Public
Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges affiliated to Universities
and Professional Bodies such as ICAIL ICWAIL, ICSI, Bar Council, etc
Ration card with photograph and residential address.
Bank Pass book or certificate with photograph and residential address.
Voters Identity Card with Photograph and residential address.

Valid Driving license with photograph and residential address.

Letter from any recognized public authority at the level of Gazetted officer like District Magistrate, Divisional
Commissioner, BDO, Tehsildar, Mandal Revenue Officer, Judical Magistrate etc

Adhar Card/Letter issued by unique identification Authority of India Clearly showing the address.

Latest Electricity/Water bill in the name of the claimant and showing the address {Less than & months old).

Latest Telephone bill in the name of the claimant and showing the address (less than 6 months old).
Latest property/house Tax Receipt (not more than one year old).

Existing Valid registered lease agreement of the house on stamp paper (in case agreement of the house on stamp
paper (in case of rented/leased accommodation).

save & Proceed Close ))

Figure 18

The next TAB is for Delcaration. The User needs to accept the declaration to process the
withdrawal request and click on “Save and Proceed” button. Please refer below Figure 19.
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Death Withdrawal - Request Initiation

PRAN: 110007428256 Subscriber Name: Mamta Shantaram Gurav

POP-SP Reg No: 6038583 POP Reg No: 5000376

POP-SP Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Name: Stock Holding Corporation Of India Limited
Jaipur

Claim ID: 2416023340

Acknowledgement Number: 241602334001

Family Dehilsj [_Nulninee’Legal Heir Detailsj L[kxalnent Checklist-Tier Doulnents Llploadj

Cancel Request

Declaration by Claimant

Declaration by Claimant

e that all the personal detfa by me in the form as above are frue and correct fo the best of my knowledge. | also
siblediable for a sses or delays i ay anse to pre K rmect deta, ?
authorize the National f ! IPST) CRA fo sl I g to my
ders for facilitating the purchase of anr icable cases as is required under NPS.

Declaration by Nodal Office/POP

Declaration by Nodal Office/POP

| that above de
1 e f deceased s
have been read over to him / her/them

n have been transferred in to the PRAN of the subscriber

tification and address of the nominee/claim fied a5 pr tt me of anf as mentioned on
the withdra ™ h. een verified

4 it is also certified that th \ to the legal heir(sl/nor and we dont
have any objecti elease of accur ted pension wealth to his‘her claimant. (applicable for govern)

5. The bank account details of nomineedclaimant as provided ank defails section have been checked and \ ied and the same can be accepfed for
payment

Save & Proceed

» This request needs to be authorised by Nodal Office/POP with other User 1D

» User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto.

Figure 19

A New Information window will be opened regarding scanned documents Upload. User needs to
click on “"OK"” button. Please refer below Figure 20.
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Kindly Upload supporting documents at next screen for faster processing of withdrawal request.

oK

Figure 20

At "Documents Upload” TAB, it is the responsibility of POP to upload valid, complete and legible
documents such as Death Withdrawal Form, death certificate of the Subscriber, KYC Documents
(Identity & Address Proof) and bank proof of Nominee/Annuitant/Legal heir, copy of PRAN
card/ePRAN and other additional documents required by POP as selected in document checklist
for seamless processing of Exit. Please refer below Figure 21.
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Death Withdrawal - Request Initiation

PRAN: 110007428258 Subscriber Name: Mamta Shantaram Gurav

POP-5F Reg No: 6038533 POF RegNo: 5000376

POP-5PName: Stockholding CorPo ration of India Ltd, Church Rd - POP Mame: Stock Holding Corporation Of India Limited
Jaipur

Claim ID: 2416023340

Acknowledgement Number: 241602334001

Family Dalsllt;“ Mominsailegal Hslrl:lnl.alla“ anmmtchwulal-‘l‘lvln Du:lalshnn

Cancel Request

Download Exit Withdrawal Form

Flease complete all the details under all tabs to download form.

Download Exit Withdrawal Forms

File Successfully Uploaded

Document Upload

Document Name Attach File File Download

Withdrawal Form* No fle chosen W, Form paf
KYC/Other Documents - Tier I* Mo fle chasen &‘K\"Cducs_pdf

xad | Close | Confirm & Proceed

« Allowed Document File Types are - JPEG | JPG | TIF | GIF | PNG | PDF | ZIP
= Document Size cannot exceeds 5 MB.

» Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

Figure 21
After providing complete details under different TABs & uploading scanned documents, User
needs to re-confirm all the details entered /selected. Each TAB will be displayed to the User for

confirmation. User needs to click on "Next” button to proceed further.

Once details under all TABs are confirmed, the User needs to confirm the withdrawal request
under “Documents Upload” Tab, as shown below in Figure 22.
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Death Withdrawal - Request Initiation Confirmation

PRAN: 110007428258 Subscriber Mame: Mamta Shantaram Gurav

POP-5P Reg No: 0385383 POP Reg No: 5000276

POP-5P Mame: Stockholding CorPo ration of India Ltd, Church Rd - POP Mame: S5tock Holding Corporation Of India Limited
Jaipur

Claim [D: 2416023340

Acknowledgement Mumber: 241602334001

Famity IN‘IIB] [Mmmﬂm Mlal[mﬂ Checkllst - qu[m

Cancel Request

Download Exit Withdrawal Form

[ Download Exit Withdrawal Forms }

Document Upload

Document Name File Download

Withdrawal Form?* Form.pdf

&
KYCiOther Documents - Tier [+ B, krcdocs paf
&

Bank Proof Bankproof.pdf

« B o [ [com]

Figure 22

A final confirmation message will be displayed to User. Once User clicks on “Proceed” button, a
message for successful initiation of request will be displayed to User. Please refer Figure 23 &
24,

Do you want to Confirm 7

Figure 23
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Withdrawal Request

Withdrawal request has been successfully initiated.
Request is pending for Autherisation from Nodal Office.

PRAN 110007425256
Acknowledgement Number 241602334001
Claim ID 2416023340

Acknowledgement No.
Generated Date

24-12-2024 11:21:40

Figure 24

The second User of the POP will authorize the request in the CRA System.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP




Classification: Public

| Version No.:14 | 22072025 |  Page: 31 of 45 |

@ protean

6. Steps to Authorize Online Death Withdrawal request in CRA System by POP

To authorize Online Death Withdrawal request, POP User will access CRA System www.cra-
nsdl.com using another DSC User ID as given below in Figure 25.

National Pension System (NPS)

¥ NSDL e-Gov & o« protean

Change is growth

here to submit requests on behalf of subscriber to participate in these training sessions.| Individual Subscribers can Click here to participate in these training sessions.

Subscribers

nnuzl Transaction Statement on Email
User ID

Passuord

My Withdrawal Utiity ehter Conte e SR
nfer Capicha + 7=

[ 1 understand that.

Investin NPS
« My User IDIPRAN & Password is confidential & not fa be disciosed
- Password should be complex and not commonly used text or

+ Ineed to keep changing my password regularly.

Activate Tier Il Account Free |

Reset Password IPIN for eNPS ions for Login

FATCA Compliance

Nodal Offices / Other Intermediaries

Know Your Pension (NPP)
Qe ® Digital Certificate:
User ID 130039135

Enter Capicha 1o+ =9

Subseriber Registration/Photo-Signature Modification Request

f =

P

v
% Subseriber Consent to share contact details with ASP

228\ staws usion Becein Humner

Figure 25

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu "“Initiate
Withdrawal Request”. Please refer below Figure 26.

National Pension System (NPS)

) NSDL e-Gov i o protean

Change is growth
‘Welcome Point of Presence-130039136 24-Dec-2024 Home | Logout

Transaction  Authorize Request  Contribution Details  Subscriber Registration  Grievance  DocumentManagement UserMaintenance Views MIS  Reports  Dashboard  Subscriber Deactivation / Reactivation  Download

CGMS BackOffice  Master Download  Nodal Offices Upload  Emor Recfification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registralion Authorise  Shiftto Karvy  Shift to NSDL

CKYCCompliance Verify Subscriber
Withdrawal Initiation

Withdrawal Request
Status View

Authorize Deferment

Verify Deferment
Welcome to Centi

¥
‘ ) i ggu?r‘fl generalefcan:el Notification
Click here Click here to vie wal reguest

thorize "
. . Transaction Ty
Click here o view st of | GeneratefGancei Giam  iny action e
. - Deferment Authorize
tes, please click here View Annuity Quotd

Subscriber is required to purchase the annuity at the fime of g b cytus View

Initiate Deferment KYC Verification

New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017 Ensure drculation) should reach CRA-FC by Nov 27
4 Request Stalus View ? .
Withdrawal Request Authorize

online ission of FATCA Self-Certification §1 St niiate Withdrawal e pisseminated to your Subscribers. For
" Reoued Reset Pin
CRA Helpline for Nba all-free)

Withdrawal Request Verification

Grievance pending for resalution

Figure 26

At this stage, User needs to select the Death Withdrawal option as given below in Figure 27.

SOP on Initiation and Authorization of Online Death Withdrawal request by POP



http://www.cra-nsdl.com/
http://www.cra-nsdl.com/

| Classification: Public | Version No.: 14 22.07.2025 | Page: 32 of 45 |

€ NSDL e-GoV  now Oprotean ; National Pension System (NPS)

Change is growth

Welcome Point of Presence-130039135 24-Dec-2024 Home | Logout
Transaction  Authorize Request  Contribution Details  Subscriber Registration  Grievance  DocumentManagement  User Maintenance Views MIS  Reports  Dashboard  Subscriber Deactivation / Reactivation  Download

CGMS BackOffice  Master Download  Nodal Offices Upload  Ermror Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to NSDL

Initiation of Withdrawal Request

Select Applicable Withdrawal Type :

Withdrawal Type * © Superannuation/Premature Exit/incapacitation © Death Withdrawal

Figure 27

@ protean

User needs to select the “Verify/Authorize Request” option to authorize death withdrawal
request and enter the PRAN of the Subscriber and click on YSubmit’ button as given in below

Figure 28.

€Y NSDL e-GOoV - now protean National Pension System (NPS)

Change is growth

Back to Main Men:

Death Withdrawal
) Inifiate Request ® u leques O View Request Status

Request Verification/Authorization

PRAN 110007425256

Acknowledgement Number
Claim ID
From Date*

To Date*

From Date and To Date will be the Date of Initiation of Withdrawal Request
Enter any one search criteria, Either Acknowledgment Mumber or Pran or Claim 1D or from Date and to Date

The difference between the From and To Date cannot be greater than 15 days

Figure 28

At this stage, a table is displayed to the User containing Acknowledgment Number, Claim ID,
PRAN, Request Date, Initiated By, Last action taken, Pending With and Action. User needs to click
on Hyperink provided on “Accept/Reject” under ‘Action’ Tab to view and verify details
entered/selected at the time of initiation of withdrawal request. Please refer below Figure 29.
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Death Withdrawal

O Iniiate Request @® Verify/Authorize Request O View Request Status

Request Verification/Authorization

PRAN 110007425256
Acknowledgement Number

Claim ID

From Date*

To Date*

Acknowledgement Nuni)er Reguest [Iate Initiated By Last Action Taken Pending With Acfion

241602354001 2416023340 | 24-12-2024 | 110007428256 | 130039137 | INITIATED BY NODAL OFFICE | Authorizer | | Accept/Reject

From Date and To Date will be the Date of Initiation of Withdrawal Request
Enter any one search criteria, Either Acknowledgment Number or Pran or Claim ID or frem Date and to Date

The difierence between the From and To Date cannot be greater than 15 days

Figure 29

At this stage, User needs to verify all the details entered / selected at the time of initiation of
request under different TABs like Family Details, Nominee/Legal heir details etc. Each TAB will be
displayed to the User for Verification. User needs to click on “"Next” button to proceed further
as shown in below Figure 30.
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&Y NSDL e-G oV :now protean National Pension System (NPS)

Change is growth

User Id: 130039135 Back to Main Men

Death Withdrawal - Request Authorization Confirmation

PRAN: 110007428256 Subscriber Name: Mamta Shantaram Gurav

POP-5P Reg No: 6038583 POP Reg No: 5000376

POP-SP Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Name: Stock Holding Corporation Of India Limited
Jaipur

Claim 1D: 2416023340

Acknowledgement Number: 241602334001

Family Details LNoInmee'Legal Heir Deta\IsJLDwmentCheckhsl-'ﬁer IJLDec\aralwnJ LDcx:ulnenls Lh:llcbadJ

Subscriber Details

Date of Birth 29/04/1960

Father's Name JVWVHVC DVD BVNTVD
Subscriber's gender Male

Marital Status

Orphan Status:

Date OFf Death* 011122024

Total Valuation

Valuafion in Rs. dat:
Tier Type D::ti ;:-[;ch.:oa;on ateon Valuation in Rs.as on date

Tier 1 430773.96 430773.96

100% Lump sum
Withdrawal

Do you want to opt for?* 100% Annuity Withdrawal

Lump sum & Annuity
Withdrawal

NP 5-Family Income option
Select Annuity Scheme® (Default annuity)
Other Annuity Option

Section C - Claimant Withdrawal Details

Qut of Total NP§
Corpus, % of corpus
subscriber will receive
in his/her bank account

Towards Withdrawal (in %)* ; 430773.96

Qut of Total NP§
Corpus, % of corpus
subscriber will be
utilized towards pension

Towards Annuity (in %)*

Section E - Subscriber's Family Member Details

Marital Status®

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Spouse Gender* Male

Spouse Status := Alive

Spouse First Name* PRASHANT
Spouse Middle Name

Spouse Last Name

Spouse AadharViD

Spouse PAN AOVPGY443E
Spouse DOB* 02/02/1994
Mother Status Not Applicable
Father Status Not Applicable
Child 1=

Child 2

Child 3*

= This request will go for further approvals.

You can withdrawal as Lumpsum and ASF as per conditions.

Figure 30

Once details under all TABs are verified, under last TAB - Documents Upload, the User needs
to click on “"Approve/Reject” button as shown below in Figure 31.

Death Withdrawal - Request Authorization Confirmation

PRAN: 110007428256 Subscriber Mame: Mamta Shantaram Gurav

POP-5P Reg No: 6028583 POP Reg No: 5000278

POP-SP Name: Stockholding CorPo ration of India Ltd, Church Rd - POP Name: Stock Holding Corporation Of India Limited
Jaipur

Claim ID: 2416023340

Acknowledgement Number: 241602234001

Familly Datalla |~ Nominsailegal Heir Detalls | | Decument Checkllet - Tler 1 || Daclaration

Download Exit Withdrawal Form

‘ Download Exit Withdrawal Forms

Document Upload

Document Name File Download

Withdrawal Form?®
§ Formpdr

KYC/Other Documents - Tier I* KYCdocs pdf

&
&

Bank Proof Bankproof pdf

(( ‘ Close . ‘ Approve/ Reject |
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Figure 31

At this stage, if details provided/entered while initiating withdrawal request are correct, then User
needs to click on "Accept” radio button and then click on “"Approve” button.

If details entered/provided are not correct, User needs to click on “Reject” radio button and then
click on “"Approve” button. In case of rejection of request, Reason for Rejection is mandatory.

Please refer below Figure 32.

Flow View

o o

Modal Initiator

Entity 1D User ID Date User Type Action Taken Remarks
1300391 130039137 24-12-2024 Nodal Generated Ack Accepted IN PROGRESS

1300391 130039137 24122024 Nodal Initiator Accepted REQUEST RAISED

Accept/Reject Request

®Accept OReject

Remarks

= After Accepting or Rejecting the request, it will go for further approvals if required

= Rejection Remarks is mandatory, if Rejecting the Request.

Figure 32

A final confirmation message will be displayed to User. Once User clicks on “Approve” button, a
message for successful authorization of request will be displayed to User. Please refer Figure 33

& 34.
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Do you want to Proceed ?

Figure 33

Withdrawal Request

Withdrawal request has been successfully Authorised.
Lump sum amount will be fransferred to Claimant/s Bank
account on 4th working day

PRAN 110007428256
Acknowledgement Number 241602334001
Claim ID 2416023340

Acknowledgement No.

Generated Date 24-12-2024 11:21:40

Figure 34
On successful authorization of Death Withdrawal request by POP, same will get executed in the

CRA system. Accordingly, Lump sum and Annuity share (if applicable) will be transferred to
Beneficiary’s Bank Account within stipulated withdrawal timeline as mentioned below point 8.
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7. Annuity Issuance Process (Optional — If opted by Claimant):

In case the claimant has opted for 100% Annuity Withdrawal or Lumpsum & Annuity Withdrawal,
the User will select the relevant option in Figure 7 above. Then only "Annuitant Details” TAB
will be displayed to the User in addition to other TABs. The User needs to capture annuitant details
such as contact details, bank details etc. Similarly, Annuitant Details TAB will be displayed to
authorizer User. Please refer below Figure 35.

At this stage, Online Bank Account Verification will be carried out. Bank details and Name of the
annuitant will be verified through online Bank Account Verification (Penny drop facility). Hence,
Bank account number and Bank IFS Code should be active and operative. Also Name of annuitant
as per CRA and bank record should match. If Online Bank Account Verification (Penny drop)
fails, Death Withdrawal request will be rejected. Please refer below Figure 35 and Figure
36.

Death Withdrawal - Request Initiation

PRAN: 111007262779 Subscriber Name: ZXBHN TVZ VZVCHV
POP-SP Reg No: 6326880 POP Reg No: 5000085
POP-SP Name: UTI Financial Centre, Rajabhau Patwardhan Chowk - POP Name: UTI Asset Management Company Limited
Sholapur
Claim ID: 2413496929

Acknowledgement Number: 241349692901

Family Detailsl BERLTSTHEET Bl Nominee/Legal Heir Details || Document Checklist - Tier | || Declaration || Documents Upload
f dh db dbh |

*Corpus towards ASP should be given to respective member.
Cancel Request

Section A - Annuitant Details Annuitant Contact Details

First Name* PRASHANT Flat'Room/Door/Block no” OMEE2

Middle Name SHANTARAM Premises/Building/Village FOFDFDFD

Last Name AreallLocality/Taluka AFDFDF

Aadhar/VID City MUMBAI

PAN® AQVPGO443E Pin Code® 400066

Date of Birth (DD/MM/YYYY)* 01/02/2000 State™ Maharashira
Major/Minor™ MAJOR Country= India

Guardian First Name Mobile No.™ 9819639307

Guardian Middle Name Alternate Phone No.

Guardian Last Name Email 1D~ PGURAVE682@YAHOO.IN

Guardian DOB

Total Valuation towards
Withdrawal(in Rs.)

Total Valuation towards N _
Annuity(in Rs.) 2396296.23

Relationship With Subscriber* SPOUSE
Percentage Share 100%

CKYC Number

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Are you a Politically Exposed
Person (PEP)*

Are you related to a Politically
Exposed Person (PEP)*

Do you have any history of
conviction under any criminal
proceedings in India or abroad?*

Section B - Annuitant Bank Details

Bank Account No*

Confirm Bank Account No™ 041411400056 16

Bank Account Type* SAVINGS

IFSC Code* HDFC0000414

Bank Name* HDFC BANK

Bank Branch* MUMBAI - BORIVALI (EAST)

SHOP 1-4, KRISHNA

Bank Address* CHS_SHANTIVAN,SHREEKRISHNA NAGAR
BORIVALI
(EAST)MUMBAIMAHARASHTRA400066

Bank Address Pin Code™ 400066

MICR Code 400240058

Bank Account Verification Status To be verified

Save & Proceed

Note
Fields marked with * are mandatory.

Bank Details - The periedic pension amount would be deposited into this account and hence fill in the details carefully. These details will be verified online
using Online Bank Account Verification (Penny drop) functionality present on Save & Proceed Button

For Online Bank Account Verification (Penny drop),charges of Rs.1.80 +Taxes will be applicable for every penny drop attempt. These charges will be
recovered through unit deducation from Subscriber's NPS Account

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.
Penny drop can be performed for bank account maximum of 3 times in a day.
IFSC Code (attach a cancelled cheque leaf or copy of bank passbook/bank certificate containing IFSC code)

NPS - Family income option (Default annuity) (Mandatory for Government Sector Subscriber)

Figure 35

SOP on Initiation and Authorization of Online Death Withdrawal request by POP




@ protean

| Classification: Public Version No.: 1.4 22.07.2025 | Page: 40 of 45 |

Your bank account verification is successful

Figure 36

Once Annuitant details are saved, a new page will be displyed wherein User needs to provide
Claimant Annuity Details in Section D i.e. Annuity Service Provider (ASP) Name, Scheme and
Annuity Frequency. Also, on successful bank account verification, Bank account verification status
will be shown as “Verified”. Please refer below Figure 37. User can View the Annuity Quotes of
all ASPs by Clicking Link on Annuity Quotes.
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Death Withdrawal - Request Initiation

PRAN: 111007262779 Subscriber Name: ZXBHN TVZ VZVCHV
POP-SP Reg No: 632638380 POP Reg No: 5000085
POP-SP Name: UTI Financial Centre, Rajabhau Patwardhan Chowk - POP Name: UTI Asset Management Company Limited
Sholapur
Claim ID: 2413496929

Acknowledgement Number: 241349692901

T e Annuitant Details 'LNomime.lLegal Heir DelailsJ' LDuchner( Checklist - Tier |J' 'LneclmﬁonJ' 'LDoeumenls UpluadJl

*Corpus towards ASP should be given to respective member.

Cancel Request

Section A - Annuitant Details Annuitant Contact Details

First Name* PRASHANT FlatRoom/Door/Block no.* OMEE2

Middle Name SHANTARAM Premises/Building/Village EDEDFDED

Last Name elhi=TA0 Areall ocalitviTaluka AENENE

AadharVIiD City MUMBAI

PAN* AOVPGO443E Pin Code* 400066

Date of Birth (DD/MM/YYYY)™ 01/02/2000 State* Maharashtra

MajorMinor* MAJOR Country* India

Guardian First Name

Guardian Middle Name

Guardian Last Name

Guardian DOB

Total Valuation towards
Withdrawal(in Rs.)

Total Valuation towards
Annuity(in Rs.)

Percentage Share

CKYC Number

Person (PEP)*

Relationship With Subscriber*

Are you a Politically Exposed

239629623

SPOUSE

100%

Mobile No.*

Alternate Phone No.

Email 1D*

9819639307

PGURAVE682@YAHOO.IN

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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Are you related to a Politically
Exposed Person (PEP)*

Do you have any history of
conviction under any criminal
proceedings in India or abroad?*

Section B - Annuitant Bank Details

Bank Account No®

Confirm Bank Account No* 04141140005616

Bank Account Type™ SAVINGS

IFSC Code® HDFCO000414

Bank Name* HDFC BANK

Bank Branch* MUMBAI - EORIVALI (EAST)

SHOP 1-4, KRISHNA

CHS,SHANTIVAN, SHREEKRISHNA NAGAR
BORIVALI
(EAST)MUMBAIMAHARASHTRA400066

Bank Address*

Bank Address Pin Code® 400066

MICR Code 400240058

Bank Account Verification Status Verified

Section D - Claimant Annuity Details

View Annuity Quote

* ASP names are displayed on the
ASP Names* HDFC Life Insurance Co. Ltd basis of Age of the Claimant and
Corpus of the Subscriber

* ASP scheme names are displayed
Scheme Names* Annuity for life with return of on the basis of Age of the Claimant
and Corpus of the Subscriber

Annuity Frequency* Monthly

« ctee | »

Figure 37

On execution of death withdrawal request in CRA, the annuitant’s details and scanned documents
will be shared with Annuity Service Provider (ASP) opted by annuitant. If the annuitant’s details
and scanned documents are correct, annuity policy will be issued by ASP.

If documents uploaded are not sufficient/incorrect or any additional documents required, then
ASP may contact annuitant for completion of annuity formalities. Alternatively, if required,
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annuitant may contact ASP. The complete contact details of ASPs are available on CRA Website
(www.npscra.nsdl.co.in).

On completion of annuity formalities, ASP will confirm Annuity request of the annuitant online in
the CRA system. On Successful authorization of Annuity request by ASP, same will get executed
in the CRA system and funds (Annuity Corpus) will be transferred to ASP’s Bank Account by
Trustee Bank (Axis Bank) within stipulated withdrawal timeline as mentioned below point 8(f).

SOP on Initiation and Authorization of Online Death Withdrawal request by POP
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8. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’'s NPS account and then transfer of lump sum funds in beneficiary’s Bank Account
& Annuity funds (if applicable) in selected Annuity Service Provider's (ASPs) Bank Account.
Lump sum and annuity withdrawals are processed in two different settlement cycle.
In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Nodal Office before cut-off time of settlement (before
10.30 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Nodal Office on January 2, 2024 (at 9.30
am), the request will get considered for processing on same day, redemption of lump sum
share units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will
happen on January 4, 2024.

If withdrawal request is authorized by Nodal Office after cut-off time of settlement (after 10.30
AM*), then withdrawal request is considered for processing on next day settlement cycle (T).
The redemption of lump sum share units happens on next working day (Day T+1) with NAV
of next working day (Day T+1) and then fund transfer happens on Day of redemption + 2
working days. For example, if request is authorized by Nodal Office on January 2, 2024 (at
01.30 pm), the request will get considered for processing on next working day, redemption of
lump sum share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund
transfer will happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 12.30
PM, subscriber and annuitant details are made available in the CRA system to selected ASP
on the day of settlement of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024
after 12,30 PM, and in case of point D on January 3, 2024 after 12.30 PM). Selected ASP can
view the subscriber and annuitant details in their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in
Day T & funds transfer to ASP’s bank account on T +2 days (T being date of settlement) for
issuance of annuity. For example, i) if annuity request is submitted/authorised by ASP on
January 9, 2024 (at 02.30 pm), the request will get considered for processing on next working
day settlement cycle, redemption of annuity units will happen on January 10, 2024 with NAV
of January 10, 2024 and fund transfer will happen on January 12, 2024. ii) If annuity request
is submitted/authorised by ASP on January 9, 2024 (at 09.30 am), the request will get
considered for processing on same working day settlement cycle, redemption of annuity units
will happen on January 9, 2024 with NAV of January 9, 2024 and fund transfer will happen on
January 11, 2024
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their
end

* Cut-off time for considering request for settlement may extend due to various factors.

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA
regulations) are checked and if found successful, funds are transferred to the respective

beneficiary’s bank account as per the settlement process and timelines as stipulated above. If not,
funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for
necessary clarification/documents. On receipt of response from the Nodal Office/POP along with
valid supporting documents, reverification is carried out and if documents/clarifications are found
to be in order, funds will be transferred within 3 working days of receipt of response from the
Nodal offices/POP.

Submission of Physical Documents:

Physical Death Withdrawal Form and supporting documents are not required to be submitted by
POP to Protean-CRA for storage purpose. POP needs to upload clear/legible Withdrawal Form and
Supporting Documents in CRA system while processing online death withdrawal.
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